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1% July 2026

Dear parents/carers,

School Meals Catering Service Update

As we come to the end of our first year of producing school meals ‘in-house’, thank you for all the positive
feedback received from pupils, families and staff. We are extremely proud of the hard work and dedication
shown by our school catering teams, who have provided high-quality, nutritious and tasty meals for our
children every day.

School meal price

Last year, we committed to keeping the cost of school meals aligned with the national Free School Meal
(FSM) rate wherever possible. This rate is set nationally but includes an Area Cost Adjustment (ACA), which
recognises regional differences in the cost of delivering services, such as local staffing costs and rising food
costs.

For the 2026/27 school year, the FSM rate within North Somerset including ACA has been set at £2.70 per
meal.

To ensure the continued quality and sustainability of our in-house catering service, and to remain in line
with national funding, the cost of a paid school meal will increase to £2.70 per meal from 1 September
2026.

We understand that any increase in costs can be challenging, particularly given the ongoing cost-of-living
pressures. This change reflects DfE funding adjustments rather than a change in our school policy, and our
priority remains providing nutritious, high-quality meals for our children.

Please remember, you may be eligible for Free School Meals. We will soon be introducing a new online
system which will make it easier for families to check eligibility and apply. More information will be shared
shortly.

All pupils in reception class, Year 1 and Year 2 will continue to receive a free meal through the
government’s Universal Infant Free School Meal programme. If you believe your family are eligible for free
school meals, it is important that you apply, as this will enable the school to receive additional funding that
provides extra support and benefits for your child.

The process for booking and paying for school meals through School Grid remains unchanged.

{ \ ) e 8 Makaton (0)
M B I e R s
Healthy Schools \‘-_, ,;"&' Knend Losrsing 0 N Friondily - o



Changes to booking your child’s school meal

Many of you are familiar with our meal management system called School Grid. As from September, ALL
school meals must be ordered and paid for on School Grid. We will no longer be taking orders through
the office or classroom. The School Grid platform makes it easier for you to manage your child’s school
meals and for us to ensure every child’s dietary needs are met. You will also be able to view a visual menu
that will help you and your child choose school meals.

Key features of School Grid

e Allergen and dietary information: School Grid will securely store each child’s allergen and dietary
information, which will be directly communicated to our kitchen and school office to ensure safe
meal preparation. Parents/carers will be responsible for completing this information prior to
September.

e Parental access: You will receive more information about School Grid soon, including login details
and instructions on how to use the system to select meals and update dietary preferences.

e Improved communication: The system will help us keep you informed about menu options,
allergens, and any changes to meal provision.

e Last year, you would have been emailed a letter with your School Grid login details and a step-by-
step guide to get started. If you have not received this email or are having difficulties, please
contact the office by Friday 17t July.

¢ If your child has any specific dietary requirements or allergies, please ensure this information
is completed accurately in School Grid.

We understand that individual circumstances can change and escalating prices are causing strain for many
families. If you need support with providing a lunch for your child, please reach out. You can pop in and
speak to our pastoral team or contact us confidentially via our support email address —
support@mendipgreen.extendlearning.org

Thank you for your continued support. If you have any questions or require any assistance, please come
and speak with us - we are always happy to help.

Kind Regards,

Jowmes Oakley

James Oakley
Headteacher
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